Stairwell Access Iin
Highrise Workplaces

To support a healthy workplace environment, physical distancing measures are in place that include

reducing occupancy in elevators. As an alternative to elevator use, stairwells may be used to exit the

building. There are some exceptions where customers with card readers may use stairwells for floor

access, or other access methods can be identified as long as their usage complies with building

security and fire safety requirements.
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Fire codes require that doors unlock automatically,
and close and latch to maintain the stairwell fire
rating when a fire alarm is activated.
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Card readers are installed by multi-floor
customers. To quickly access their different
floors without using the elevator.
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For security, stairwell doors are locked to
prevent unauthorized suite access.

Ground floor access varies by workplace. Access
is either by cardreader or manual key entry.
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To discuss stairwell access to your floor, please contact the Customer
Resource Team. Requests will be handled on a case-by-case basis.




